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o Ql - Will Active Armor™ cases fit my PDA? 

o Q2 - What material is used to make this case? Is 

this a soft or hard case? 
o Q3 - can I Hotsync® or charge my PDA without 

removing the case? 
° Q4- Can I beam data using the IR port on the 

handheld or freely access the SD and Compact 

Flash slots? 



o Q5 - Can I use the microphone, silent alarm, 

headphone jack or reset button on the handheld? 
o Q6 - If I accidentally cut this case, can it be 

repaired? 
° Q7 - What colors are available? 
° Q8- Can I clip the case to my belt? 
o Q9 - The Active Armor™ case looks great, but I'm 

not sure how my handheld fits into the case. How 

does it work? 
o Q10 - How do I remove the flip-lid? 
o Qli - Can I clean this case? 
o Q12 - Where can I find the Visor case? 
o Q13 - Where can I buy one? 



Ql - Will Active Armor™ cases fit my PDA? 

o The current case will fit the HP iPAQ 2200 Series, 
specifically the iPAQ 2210 & 2215 models. These 
cases will not fit other PDAs, but we do have 
additional cases in development. Please e-mail us 
to let us know which PDA or other product for which 
you would like to see an Active Armor case. 

back 

Q2 - What material is used to make this case? 

o The case is made with a flexible, rubber material 
(Santoprene) and has a great grip and feel. It also 
allows the internal and external ribs to flex for 
maxmum drop protection. The flip-lid is made of 
hard plastic (Polycarbonate) to provide significant 
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screen protection. 



back 



Q3 - Can I Hotsync® or Charge my PDA without removing 
the case? 

o Yes, if you have the HotSync & Charging cable or 
the ability to use the Bluetooth capability of the 
handheld. If you have the HotSync/Charging cable, 
connect the cable onto the PDA via an open slot at 
the bottom of the case and the unit should start 
charging and active Hotsync®. If you computer has 
Bluetooth, follow the instructions that came with 
your handheld to sync the unit wirelessly. You can 
then use the charging cable that cable with the 
cradle to charge the unit while in the case. If either 
of these solutions won't work, you will need to take 
the iPAQ handheld out of the case. If you wish, you 
can purchase the HotSync & Travel chargers from 
us today at the Active Armor Store. back 

Q4 - Can I beam data using the IR port on the handheld 
or freely access the SD and Compact Flash slots? 

o Yes. The case is designed with partially open areas 
that keep the IR port visible and the card slots 
available for "Active" use without removing the 
case. These open areas will also allow the use of 
almost any oversized card as well such as a WiFi or 
other wireless card. back 



Q5 - Can I use the microphone, silent alarm, headphone 
jack or reset button on the handheld? 

o Yes. There are openings on the case to support 
these PDA features. Can any other case do 

that? ! back 

Q6-Ifl accidentally cut this case, can it be repaired? 

o Yes. In the event that you cut too far into the 
material, the case can be repaired easily. 1.) 
Remove the handheld from the case; 2.) Apply a 
strong, clear, epoxy resin to the affected area; 3.) 
Let epoxy dry, per supplier directions; 4.) Your case 
is ready to use again. Enjoy! back 

Q7 - What colors are available? 

o It is available in three colors, Gray Slate, HP Blue 
and Burnt Orange. Additional exclusive colors may 
be introduced as this case enters retail stores. 

back 

Q8 - Can I clip the case to my belt? 

o Yes. There is a universal belt clip available direct 



http://www.activearmor.com/FAQ.htm 



7/5/2004 



FAQ's 



Page 3 of 3 



from Active Armor that will incorporate the small 
hole on the back of the iPAQ case. Click here for 
more details. back 

Q9 - The Active Armor™ case looks great, but I'm not 
sure how my handheld fits into the case. How does it 
work? 

o Make sure the door is not "locked" down and can 
swing free. (You may also find it easier just to 
quickly remove it.) Insert the bottom corner of the 
handheld into the large open area, in the back of 
the case. Slowly push the handheld into its natural 
position. Remember, the case is designed to be 
flexible. The first time you insert your handheld in 
the case, it may seem awkward. It will become 
much quicker after just a few times. One other 
trick we've learned is that if you don't like the case 
with as much grip on the inside or outside, apply 
some "Armor All" type car protectant on either 
surface. Follow the directions on the bottle and the 
case will become much more slick. back 

Q10 - How do I remove the flip-lid? 

o To remove the flip lid, first "open" the door so it is 
free at the bottom. Hold onto the flexible case and 
pop the right hinge side out. Next remove the left 
side. Follow these directions in reverse to insert 

lid. back 

Qll - Can I clean this case? 

o Yes. To clean, simply use soap and water. We 
suggest using a basic dish soap. To be safe, allow 
the inside of the case to dry completely before 
putting your PDA back in the case. back 

Q12 - Where can I find the Visor case? 

° The Active Armor case for the Handspring Visor is 
no longer available. We have sold the last of our 
inventory and retired the model. Thanks for the 
years of support on this model. back 
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